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THANK YOU FOR YOUR PURCHASE! 
Please read all instructions before assembling and installing this product. 

 
 
 
 
 
 
 
 
 

 
 
 

Weight Limit: Total weight on rack not to exceed 100 lbs. Do not exceed the published load bearing 
weight of the product. Intended for use with bicycles. You must confirm with your complex or carport 
provider that your carport is strong enough to support the weight of a loaded rack prior to installation.   

 
What’s Included: 

- Polymer Coated Base Board (x1) 
- Zinc-Plated Steel Eye Bolts (x2) 
- Zinc-Plated 3/8” Fender Washers (x4) 
- Zinc-Plated 1/4” Fender Washers (x2) 
- Zinc-Plated Steel Screw Eyes (x2) 
- Zinc-Plated Quick Link Connectors (x4) 
- 3’ Heavy Duty Zinc-Plated Steel Chain (x2) 
- Rubber Coated Screw-In Bike Hook (x2) 
- Screw-In Joist Hooks (x2) (optional) 

 
 
 

 
 
 
 
 
 
 
 
 

Bike 
  Patent Pending 

SAFETY INSTRUCTIONS & PRODUCT WARNINGS 
It is the user’s responsibility to ensure the safe and proper use of this product. Under no circumstances 
is Roo Rack LLC responsible for damage or injury related to the assembly, installation, or use of this 
product, including, but not limited to, improper or inadequate mounting. Wear eye protection during 
assembly and installation and check for the presence of electrical wiring, sharp edges, screws, nails, or 
other hazards prior to installation. This is not a toy and is not intended for children. Misuse of this 
product may result in serious material damage, injury, or death.   
 
All items stored on your Roo Rack must be secured with bungee cords or other similar and conventionally 
appropriate tie down mechanisms and locked in place. Use of a Roo Rack product is done at your own risk. 
Roo Rack LLC is not responsible for any damage, loss, or theft of your property.       
 

Recommended Tools: 
- Screwdriver 
- Level 
- Tape Measure  
- Adjustable Wrench 
- Pliers 
- Bolt Cutters 
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Assembly Instructions 
 

Step 1. Eye Bolts 
 
Hardware:  

- Polymer Coated Base Board (x1) 
- Zinc-Plated Steel Eye Bolts (x2) 
- Zinc-Plated 3/8” Fender Washers (x4) 

 
A. Unscrew the hex nut from each eye bolt 
B. Place one (1) 3/8” fender washer on each eye bolt 
C. Insert the eye bolt and washer combination through one of the three holes located at each end of 

the base board. One eye bolt per side. Choose whichever hole will best align the base board with 
your designated chain insertion point on your carport support beam.   

D. Place one (1) 3/8” fender washer on the end of each eye bolt that protrudes through the base board 
E. Screw on the hex nut for each eye bolt and tighten with a wrench or pliers 

 
Step 2. Screw Eyes 
 
Hardware:  

- Zinc-Plated Steel Screw Eyes (x2) 
- Zinc-Plated 1/4” Fender Washers (x2) 

 
A. To secure the end caps, align each end cap on the base board so that it is straight and level. Slide 

one (1) zinc-plated 1/4” fender washer onto each screw eye and screw the screw eye (with washer) 
through the hole in each end cap and into the pre-drilled hole on the end of the base board 

 
Step 3. Bike Hooks 
 
Hardware:  

- Rubber Coated Screw-In Bike Hooks (x2) 
 

A. Depending on the size of your particular bike(s) and the distance 
between the wheels, select the appropriate two (2) holes on the 
underside of the base board in which to screw in your bike hooks  

a. Note: It is recommended that the hooks be installed directly in 
line with the center of each of your bike’s wheels 

B. Once you’ve selected which two base board holes to use, screw each bike hook into its respective 
hole by turning it counterclockwise until you can no longer see the threads of the hook 

a. Note: Be careful not to overtighten your hook as turning it too far may puncture the 
polymer coating at the top of the base board    

 
Step 4. Quick Link Connectors 
 
Hardware:  

- Zinc-Plated Quick Link Connectors (x4) 
 

A. Open each quick link connector by turning the threaded gate counterclockwise 
B. Attach one (1) opened quick link connector to the top loop part of each eye bolt 
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Installation Instructions 
Carport 
 

A. Confirm with your apartment complex/carport provider that you have permission to hang a Roo Rack 
in your carport and that your carport is sufficiently sturdy to support the weight of your loaded rack 

B. Measure the distance between the two secured eye bolts on the base board  
C. Determine which support beam you’re going to use 
D. Spacing your chains using the measurement from Step B, feed one piece of chain per eye bolt over the 

selected support beam of your carport and under the peak of your carport’s corrugated roof 
a. Note: If you cannot use the gap between the support beam and the peak of your carport’s 

corrugated roof to feed the chain through, try elevating the roof 
with your hand or a screwdriver to create enough separation 
through which to feed the chain 

E. Once the chain is over the support beam, pull enough chain through the 
gap to wrap around the beam 

F. Attach the end of the pulled through chain to the remaining chain under 
the beam using a quick link connector 

G. Determine the requisite height needed to fit your bike(s) on your Roo 
Rack while also keeping it elevated from the ground. This may take some 
trial and error as each carport/bike combination is different 

H. Once you’ve determined the necessary hanging height of your Roo Rack 
base board, attach the quick link connector that’s attached to your Roo 
Rack’s eye hooks to the appropriate link to achieve your desired height 

a.   Note: The logo side of the base boards should face the  
       entrance of your carport 
I. Wrap any excess chain under the base board and place it inside of the 

quick link connector 
a. Note: Alternatively, cut excess chain with bolt cutters and discard  

J. Tighten and close the quick link connector by turning the threaded gate clockwise    
K. Once your base board is suspended and freely hanging from the chain, check to ensure that the base 

board is level  
a.  Note: Depending on the slope of your parking lot and the height of your bike(s), your quick 

link connectors may not be attached to the exact same chain links on both sides 
b. Note: Your base board should be hung level regardless of the slope or unlevel nature of your 

parking lot or carport 
L. Confirm that the established height of your installed Roo Rack is sufficient to elevate your bike(s) off 

the ground. Make adjustments as necessary 
M. Hang your bike(s) on your Roo Rack and secure it with a U-Lock or chain lock 

 
 
 
 
 
 
 

For technical assistance or replacement parts, please contact info@roorack.com 

WARRANTY 
Roo Rack™ products are warranted to the original owner against defects in material and workmanship 
when used for their intended purpose under normal conditions for one (1) year from the original date 
of purchase. It is in the full discretion of Roo Rack LLC to repair or replace any defective product. 


